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CHINH SACH
HE THONG QUAN LY TiCH HOP IMS
Chit lwong, an toan thwe phdam, moi truwong va an toan sikc khée nghé nghiép
1SO 9001 - 1SO 22000 — 1SO 14001 — OHSAS 18001
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"Chdt lwong tao gid tri cho khdch hang va do khdch hang dinh gid"

HALICO cam két nang cao mirc dé théa man cia khdch hang khéng chi bang san
pham chat lwong nhat, an toan nhdt ma con ¢ dich vu nhanh chéng nhat, xir 1y théng
tin chuyén nghiép nhat dé hwdng t6i sw hai long ciia khdch hang.

Ban lanh dao HALICO xdy dung Va céng bé "Chinh sdch hé thong qudn Iy tich
hop IMS" nhu sau:

¢ Hwéng vao khach hang
v' Xdc dinh, thau hiéu cdc yéu cau ciia khdach hang va dap iimg mét cach nhdt quan.

v’ Xac dinh va giai quyét nhanh chéng nhitng riii ro c6 thé dnh hwong dén sw phi
hop cua san pham, dich vu.

v' Lién tuc duy tri hoat dong dé ning cao sw hai long ciia khdch hang.

< Pam bao chat lwgng san pham & an toan thuc pham.
v’ Lién tuc dao tao, ndng cao nang luc doi ngii nhdn vién.

v’ Nang cao nang suat, Chd:t lwong, cai tiéﬁ lién tuc trong quan ly va van hanh dté tao
ra nhitng san pham dat chat lwong tot nhat, voi gia ca hop Iy va canh tranh nhat.

v' Xay dung, ap dung hé thong quan Ly tich hop IMS gom cdc tiéu chudan ISO 9001,
ISO 14001, ISO 22000 & OHSAS 18001 mot cach hiéu qua, sang tao va khong ngung
cdi tieén.

< Tuén thi yéu ciu phap luat va yéu cau khac

v’ Dam bdo tudn thii yéu cau phdap Wugt, yéu cdu ciia cdc bén lién quan Vé méi trirong
va an toan sic khoe nghé nghiép cho nguoi lao dong, cho doi tac va khach den tham
quan.

v’ Ngdn ngira téi da gdy 6 nhiém méi truong, tao dung méi trieong lam viéc xanh,
Sach, dep.





